
  

Hatem Masri , Program Chair 

 

 
This is to certify that the paper entitled 

Factors Influencing Consumers' Electronic Word-of-Mouth (eWOM) Intention among 

Generation Y (Gen Y) towards Travel Destinations 

by Nurul Aida Harun; Norazamimah Bogal; Masliana Tamrin; Surya Ahmad Royali 

has been presented at the 

International Conference on Data Analytics for Business and Industry 

organized by the University of Bahrain 

on  26 – 27 October 2020 ONLINE  


